YORKSHIRE INDEPENDENT GROCERS ASSOCIATION NEWS BULLETIN FOR

JANUARY AND FEBRUARY 2009

WE WANT !   !   !
WE WANT YOUR ~ News, Views, Experiences,                                                         
WE WANT YOUR ~ Opinions, Stories, History,
WE WANT to constantly promote, support and                                                        campaign for each of our members benefit and needs.
REMEMBERING THAT

.WITHOUT you, our members, there would not be an association to join.
WITHOUT your voluntary committee YIGA would not even exist to request the above
PLEASE SUPPORT YOUR ASSOCIATION WHERE AND WHEN YOU CAN.  ESPECIALLY BY SUPPORTING AND USING AS MANY OF THE GROUPS SUPPLIERS AS YOU POSSIBLY CAN FOR SUPPLIES AND SERVICES.   WE AS THE YIGA GROUP NOMINATE THESE SUPPLIERS WHO SERVE YOU WELL AND THE DISCOUNTS THEY OFFER USUALLY TAKE THE DELIVERED PRICES OF PURCHASES BACK TO, OR SOMETIMES WELL BELOW, C&C LEVELS. 
PLEASE GIVE US THE NECESSARY FEEDBACK OF ANY DESCRIPTION WHATSOEVER, GOOD OR BAD, ESPECIALLY IF AS NOW, YOU ARE REQUESTED.
YOUR LOCAL M.P

On reading an article in the retail trade press I thought

 it was becoming of me to mention a few pertinent points to you that were raised by the author.  The most important point to me appears to be that all MPs of any persuasion are ready to listen to any reasonable salient

points presented to them by the smaller independent retailer.  Nothing is more important to an MP than to hear directly from a local constituent about the problems and issues the store owner faces, does he  care, or understand the burdens of planning, crime or the work and time involved coping with their initiatives.   
WHEN DID YOU LAST WRITE TO YOUR LOCAL MP.

The article is ultra modern in its outlook and suggests that MPs in general are realising what a significant input a good convenience store can have within its local community.  It is reported that a leading Tory MP  Philip Dunne states that his party wanted to support, promote and help small retailers while Lib Dem leader Nick Clegg says that C Store retailers were under ‘unbearable competitive pressures ‘ and makes the statement that ‘ it is remarkable that the independent trader runs a business against such odds ‘.  Labour MP David Kidney stated that a  proposed VAT holiday was  ‘an unfunded gimmick‘ and that to compete with the likes of Tesco, retailers needed to engage with the issues of the day.
My comments to the last remark  “ haven’t retailers been doing this for many years, with the powers that be always seemingly working against them with new laws and red tape appearing every other day to cope with“.
Don.t forget your MP is, in these present difficult financial circumstances, will be willing to listen to you.
YIGA AWARDS DINNER
Once again we say goodbye to the YIGA annual awards dinner which took place at the Royal Armouries in Leeds in late November.  This memorable event went exceptionally well was attended by some ninety people, award winners and friends, members and suppliers, in fact all who attended had some connection with our group in one way and another.  The buildings themselves are very imposing outside as well as inside where we were treated initially to a little piece of history prior to the awards by a couple of armour clad men having a sabre fencing display, also a commentary.  The winners of the awards this year were as follows, YIGA Best Store Award 2008 together with the Albert Duesbury Memorial Award was presented to Mr & Mrs Watkinson of Elliotts at Pateley Bridge.  Mr & Mrs Robinson of Marsh Huddersfield won the YIGA Best Urban Store 2008.  The Best Village Store 2008 went to Mr & Mrs Singh of Kirkheaton Huddersfield while Mr & Mrs Singh of Dewsbury Road, Leeds won the YIGA Best Bread Fixture which was presented by Warburtons Bread.  The Best YIGA Post Office 2008 award was this year won by the well known Rabbani Family of Haxby and Rawcliffe, York who were presented with their award by Mr R Craven the YIGA Vice Chairman. The special Suppliers Award 2008 was presented this year to Mr & Mrs P Kershaw, Villa Farm Dairies who have been an excellent reliable milk supplier to the group for many years. The Award was presented by our Chairman Mr A Wilby.  Mrs M Colbeck of Eastmoor, Wakefield was presented with the prestigious YIGA Lifetime Achievement Award 2008 by your Membership Secretary Geoff. Cox who thanked her for her dedication to YIGA principals and ideals.  The last award to be presented at the awards ceremony was to Mr & Mrs Bhakta of Burley, Leeds the winner of the digital camera prize.  This was awarded and presented by Eden Farm/Carmine to the winners of the  competition run totally by themselves in conjunction with the dinner.  Congratulations must go to the Armoury catering staff for providing such an excellent dinner which was commented on by so many guests. Entertainment was provided by a lively six piece band and dancing was then the order of the evening until the close.  Finally many thanks must go to all guests present for making top class the proceeds of the Grand Charity Raffle which took place during the evening. A total of ten prizes were all donated by YIGA suppliers.  The grand total raised amounted to £352 pounds and has been donated to this years YIGA charity “The West Yorkshire Air Ambulance Service”.
​​​​​​​​​​​​​​​​​​​​​​​JOKE CORNER
The cash crunch has led to : -
A ship yard going down the Swannee.
Some bath designers have been forced to pull the plug.

An Egyptian Dancing school has gone belly up.

and lastly

A watch repair shop has been wound up.

FINED NEARLY £3000

Perhaps like me, if you read the recent media article, you were astounded by the size of the fine imposed on the local restauranteur who was fined for playing background music within his dining hall without the relevant licences.  The prosecution was brought by one of the two organisations set up to relieve you of some of your hard earned cash.  It has been pointed out before in these columns that these two organizations have the full backing of the law and can walk into your store and listen for any sound of music being played.  Even if you have the relevant BBC licence for the television beneath the counter, if it is switched on with an Asian programme playing music or an ITV advert on channel 2 or 5 while a jingle plays, that is all that the Performing Rights Society (PPS) or The Phonographic Performance Ltd (PPL) inspector needs to possibly prosecute you, if no relevant licences are held.
It appears from the latest news that the powers that be are looking into the licence amounts that are being charged now and if found excessive, will reduce them. 
More details and information can be had on the web sites www.mcps-prs-alliance .co.uk  Tel.020 8378 7500
and ppnb@ppluk.com      Tel. 020 7534 1070
AT LONG LAST WE NOW KNOW

The government have finally come clean about their devastating decision to put the final death sentence on probably quite a number of stores and or if not closing them completely will put many in very dire straits. This is is to be done by imposing the “going dark” strategy on the tobacco side of all businesses selling tobacco.  Gone will be the cigarette gantry, gone will be the customers choice and there will be a constant danger to any store staff member ducking down behind the counter encouraging and inviting some bent individual to hit him over the head from the other side. Even if the gantry were to be  installed in reverse over the counter the action of reaching up to get a packet of cigarettes means once again the staff member is left in an exceptionally vunerable position if that same or similar minded individual is of a  mind to obtain goods without paying. It is to be hoped that each member realises that they will be responsible for their own store costs.  It has been estimated that the country wide costs to stores will be close to a total of £250 million for alterations. We don’t know all the details yet of how this will be brought in but it may be that stores will have to meet a pattern that the government approves of and each store owner will have to contribute his share by funding their own alterations. We as a group are backing your umbrella organisation the Association of Convenience Stores to fight this legislation on your behalf.  They are 100% committed to fighting this harsh legislation and are encouraging all members to aid them.  It would help your and their cause if you could put a letter together against these measures and send it to Mr Shane Brennan at ACS plus a copy to your local MP at the House Of Commons.  An E-Mail could save time and money if it is sent to : Shane.Brennan@acs.org.uk 

If my personal opinion were to be taken into account I would suggest the immediate removal of all cigarette vending machines from any type of premises. These are usually totally unsupervised and an open invitation for the underage to purchase supplies at will.
SCORES ON DOORS
Perhaps by now some of our members may have been approached by their local councils and been advised that they have been awarded a certificate/sticker to tell their customers that the premises are clean and that the goods that they are about to purchase are merchantable. ( Would they be there if they were not) ?
I mentioned this “score on the doors” star system some nine months ago in these columns and now the system has been put in place by the government. This nation wide 5 star system has finally been decided upon and is in place for all stores selling any kind of food even if only canned and bottled goods are stocked. Many objections have been made and exemptions called for  from many quarters but the powers above have rode rough shod over all objections, thrown them out and imparted their will on all.  Please let me know when one of these council inspectors calls on your store and let me know ‘ your score ‘. I will personally come out and take a photo and hopefully get you a little publicity.
COULD ANYONE HELP A  MEMBER
Paul requires a second hand cold room with or without  fridge unit preferably the sectional panel type which clips together or any other type which measures approx 3 metres square.  Can and will collect from anywhere. Please contact Paul on 01262 850539 or on Mobile 07801 512351 or E-Mail p.crossland@ukonline.co.uk
SUBSCRIPTIONS FOR 2009

As membership secretary I am very pleased to say that despite criticism at the time, the committee really made a good sound decision a few years ago to offer all members a bonus discount if they wished to make an  early payment of their yearly subscriptions.  Each year the number taking up the offer grows and believe me it really helps to spread the load over a period rather than dozens arriving on the doorstep in a large pile and it taking a long while to wade through in a reasonable time. It also means that each member receives a YIGA diary before the New Year and can be started on the first  day of January.  One comment I feel must be made is the deference of some members to the simple requests for the invoice to be fully completed, (all questions answered front and back) and the complete form returned in the addressed envelope enclosed.  As is stressed on the invoice form all answers are FULLY CONFIDENTIAL to YIGA  who will use them solely for our members own benefit and will not be divulged to any other party.                       Thankyou.
A  FINAL  GREETING
Your Chairman Andrew and his committee of Alan, Balbir, Geoff, Ranjit, Rowland, Roy, Tom and Vivian,  hope all our members and suppliers enjoy A HAPPY NEW YEAR which brings with it peace, good health and good fortune all through the coming year.

