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YORKSHIRE INDEPENDENT GROCERS ASSOCIATION NEWS BULLETIN
 FOR JULY & AUGUST 2009

‘ MY SHOP IS YOUR SHOP ‘

THE INDEPENDENTS WEEK 

The results of the M S is Y S week are still coming through and as last year success seems rather patchy, some stores appear to have benefited more than others.  The stores that advertised the event and took part both last year and this are reporting more take up from the public this year perhaps the national media advertising and the Sun Newspaper’s money off coupons aided the cause.  The free ‘cup of tea and a biscuit idea’ seems to have caught on so much so that one store reports a seemingly well to do new customer coming in three times one morning,  having three cups of tea and many biscuits and telling the owner “ that she had enjoyed her breakfast at no cost to her with no washing up either “. The store owner reports that he had not seen her before but she had purchased a good few items from him each visit and had paid a return visit the following week and bought a basketful.  It really is a case of how many of these first time customers remain as regular customers when things get back to normal.  Anyway, good luck to all who took part and organized their own weeks events, you well deserve to keep the extra customers.

THE WINNER OF THE 2009 

YIGA & EDEN FARM / CARMINE 
 MID YEAR COMPETITION
ARE 

Mr & Mrs R T Bhakta
WHO RECEIVE A TOM TOM SAT/NAV SYSTEM

THEIR STORE IS LOCATED AT

BURLEY,     LEEDS  LS6 1PQ
____________________________________

YIGA GOLF DAY

It has been proposed by a member that we organise a golf   day,   on  a   weekday,  sometime  during   August

September or October 2009 at a reasonably local course, probably centered in the Wakefield area.   This is a preliminary announcement in an attempt to gauge what amount of interest exists for such a day within the group.  It is suggested that the event should be open to any YIGA member or a member of a company supplying the group.  It would probably need a minimum total of 10/12 playing persons to make the event a success.

If anyone is interested and fancies a half or full day out 
please get in touch with me with your thoughts or wishes.  Geoff. On 01484 300076
_____________________________________

SHORT JOKE CORNER
A man sees a monkey in jungle with a tin opener, man says to monkey, you don't need a tin opener to open a banana, monkey replies ‘it’s for the custard you daft sod!

My sister has a lifesaving tool in her car that’s designed to cut through a seat belt if she gets trapped 
She keeps it in the boot.has a lifesaving tool in her car it's designed 
What do you call a pig with an itch,     Pork Scratching.
TOBACCO LEGISLATION
I would hope by now that you have had enough time to browse through the April booklet sent to each member by JTI /Gallaher our partner tobacco company.  It is not a large booklet but certainly contains a large number of helpful facts and ideas that can be utilised to minimise the effect of the tobacco legislation that appears about to engulf us in the next two or three years.  One thing that YIGA have preceded them with is the YIGA REFUSALS form which was posted out to you a few weeks ago.  If it is not being used right now please find it out and show ‘ due diligence ‘ by training yourself and staff to use it always to record any product that you refuse to sell to anyone for any reason.
It is difficult to appreciate that although you do not need registration or a licence to sell tobacco etc. the government are aiming to bring in legislation that could prevent you from retailing it.  This could really hurt many store owners because I have found that, through visits I make,  some really rely on the regular footfall each  day of the ‘ packet of cigarettes + sandwich + bar of chocolate ‘ syndrome habit by workmen employed somewhere nearby.  At this present time please make sure that you rotate all tobacco stocks, including your slower selling brands.  Each packet of product sold after the 30th September 2009 must contain the pictorial health warning or a court case would probably follow with heavy penalties, if found guilty, being the outcome. 

Many more facts are available from this publication.

NATIONAL MINIMUM WAGE  (NMW)

This is only a reminder because you will all probably have read about the NMW being raised. The rates are as follows : - The Adult rate rises from £5-73p to £5-80p the 18-22 rate rises from £4-77p to £4-83p the 16-18 rate rises from £3-53p to £3-57p.   This increase of 1.2% is payable from the 1st October 2009 and is much less than in previous years.  From 2010, 21 year olds will be entitled to the NMW adult rate and it will no longer be possible to pay them the development rate.  
Please note that these rates apply to anyone you employ even for the odd hour that they may work in covering for you to visit the C & Carry or as cover at lunchtime.
ADDITIONAL   FIRE   PROTECTION COMPANY
Your committee has negotiated with and decided to recognise Firesolve Fire Protection Ltd. as a sevice supplier and to list them as another fire protection company to run beside  Pegasus as our only listed companies. Their flyer to advertise services to all members accompanies this bulletin.  The two companies charge very similar fees for service and Firesolve have been requested not to visit the stores who have Pegasus as their regular fire extinguisher service engineers.  As our members appreciate and can verify on our website and leaflet we usually attempt to provide two companies offering the same or very similar goods for sale or services for all to take advantage of. This practice allows an alternative for any member who has some kind of problem with the original supplier
YIGA NAME CHANGE AND 

EDEN FARM/CARMINE
As you have probably read previously in the press your group committee has decided to alter its title slightly to YOUR INDEPENDENT GROCERS ASSOCIATION.  This has been done to allow for expansion into other areas outside Yorkshire to offer our services. The change still allows the organisation to use our well known and respected trading name of YIGA.  After a meeting between the above company and your committee EF/C suggested that they would be willing ambassadors for YIGA recruitment in the areas that they supply in the northern counties. 
Details of negotiated Eden Farm / Carmine and most other main YIGA suppliers discounted prices are always contained in the secure section of the YIGA website.
GOOD NEWS FOR ALL MEMBERS WHO USE KERRY  FOODS AS SUPPLIERS
We are pleased to have recently been notified that Kerry Foods who supply many of our members with chilled foods that they have reduced the prices of ALL their drinks.  From 15th of June the prices have been reduced to allow YIGA members to compete with the multiples in this competitive sector. Please look at the K Foods  brochure, compare prices with your usual C&C remembering that all these drink products are delivered to inside your store.  No cost to you whatsoever, no time costs, no vehicle or fuel costs, no replacement costs for yourself while at C&C, plus no effort on your part.
2ND CORNER TWO LINER
Mick the amicable Irishman won the Tour De France cycle race, and decided to do a lap of honour.

MILK PROBLEMS

The problems with milk suppliers that we thought we had overcome have arrived back with a vengeance this last couple of weeks since Dairy Farmers of Britain went into administration.  As you know from our previous News Bulletin we had arranged a new supplier (Modern Dairies) of Leeds to cover for eventualities such as this for our members.  As things turned out even they could not pull vehicles, drivers and processed milk out of a hat immediately to accommodate dozens more semi retail customers. Unfortunately, I have been told, Modern Dairies have been let down by another national major supplier who arranged and promised to take on and deliver to a few East of York YIGA members. Fortunately for a few members situated on the coast the Scarborough DFoB depot closed its doors at the weekend and reopened almost immediately with a new owner.  To all YIGA members who purchase their milk supplies fomo Kershaws Villa Farm Dairies it was announced on 01/06/09 that the delivery side of that business had been taken over by Modern Dairies part of Capital Dairies (Yorkshire) Ltd.  I am advised for future years all Kershaws deliveries will remain absolutely the same, using prime quality Kershaws milk and will be delivered by the same drivers with the same vehicles as were previously used 
A NEW BEGINNING FOR SRA
Many of our recent members may never have heard of Steve Rhodes Associates a company that YIGA members have used and been aided by for many years in the field of food safety / hygiene and if necessary they have even attended court in defence when requested by the occasional member.  The have now joined forces with another company and are offering a much broader range of services.  This new company will provide the unaltered services as above plus other fields including the provision of consultancy and support in the field of employment law, personnel and HR.  The new address and particulars are SENTIENT, 49/51, Pegholme, Wharfdale Business Centre, Ilkley Road, Otley. LS21 3JP.  Tel 08456 446006, E/Mail : info@sentientuk.co.uk
This   News   Bulletin   has   been   constructed  by  your 

Membership Secretary Geoff. Cox who is available most office hours for pleasantries or brickbacks at 01484 300076 or if you wish to contact by E/Mail the address is geffcox@aol.com. 
