YOUR INDEPENDENT GROCERS ASSOCIATION NEWS BULLETIN  FOR                  NOVEMBER & DECEMBER 2009
RESULTS OF THE INAUGRAL 
YIGA GOLF DAY 2009
YIGAs Golf day, as advertised in our last news bulletin, took place on the 15th of September with THE YIGA STANLEY SPORTS TROPHY being presented at the conclusion of the 2009 Golf Day which had taken place at the Lofthouse Golf Club near Wakefield. It was presented following an excellent meal at the club house where it was reported that a good day had been had by all the many members and suppliers who took part and a word of thanks was made to the organiser Mr Ash Lal one of our long time members. 
It was one of the suppliers to YIGA members who took the Stanley Trophy and the main team prize in the Stapleford Scoring Rules competition with the winning team of four coming from the Parfetts Cash & Carry branch at Halifax. Mr Peter Knight of the Sheffield branch of Hulleys Frozen took the nearest to the pin award and it was Mr P Smith a guest of YIGA member Mr Andrew Wheat who won the longest drive award. 
The only lady playing in the event, again a member of Mr Wheat’s team, was reported to have played exceedingly well but unfortunately neither she nor her team made it into  prize winning positions although she reported that it had been a good days golfing experience and she had really enjoyed herself.
ANOTHER NEW SUPPLIER OF SERVICES

TO MEMBERS
Your association has been in negotiations with RSL the company advertised in the flyer accompanying this bulletin.  This firm has offered and will now replace our last advertised supplier of these services, Refrigeration Specialists, who sadly requested to be released from their contract with our group after defaulting on their promise of paying their companies retro payments to the association.  The new company to us RSL (Northern) Ltd is based in Bradford and has 12 engineers strategically placed across Yorkshire. It is a member of REFCOM and are ISO:9001 quality certificated. 

They will carry out all service and or repairs to any & all makes of air conditioning systems and refrigeration equipment. They also offer a full guarantee for all the work they complete. 

RSL also have exclusive deals with an Italian & Scandinavian manufacturer of refrigeration equipment. Any size make or type of air conditioning equipment sale, installation or service is also undertaken. 

Please bear their phone number in mind 01274 656200 when any of your cabinets cause you trouble and remember that the first ½ hour after the engineer arrives on your premises is included in the not unreasonable call out fee, and is usually enough time for him to fit, for instance, a new thermostat or similar, if the required part is among the £2000 worth of parts he carries in his van, or to fully evaluate the fault and report his findings back to base.
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APPEALS AGAINST THE NEW RATING    VALUATIONS DUE IN YEARS 2010 & 2011

All our member are ALSO members of the Association of Convenience Strores (ACS) and can obtain advice on business rates issues, including appealing against their valuation.  If you have any queries about your rates or how to challenge them visit the advice section on the ACS website or contact the ACS specialist commercial Chartered Surveyor, Tony Jemmett on 01952 850503.  

The List of Rateable Values has been released by the Valuations Office Agency (VAO).  To find out how this will affect your business rates in 2010/11 visit the VAO website https://batransandbareports.voa.gov.uk/rli/  
ACS is currently looking into the impact that the change in rateable values will have on the convenience sector and has reported the detrimental affects of increases to the Government.  They at ACS have expressed a wish for all their members to write and give them your thoughts and ideas of what you think could/may happen when these new valuations are put into place.
NEW MEMBERS TO YIGA
Our group wishes to offer a warm welcome to the following stores who have recently signed up and  become members.  They are : -  Mr R Patel, Harehills Leeds,  Mr A Rafter, Driffield,  Mr U Aziz, Huddersfield,  Mr S Patel, Halifax,  Mr K Patel, Harrogate,  Mr K Patel,  Ossett.  Non of them are members of our Platinum Group as yet but membership will be open to them all by invitation in the near future.

WAGE RISES
These few words are just a reminder to any member that the minimum wage payable to any adult employee is £5-80p per hour from Oct 1st 2009.  This latest rise means that the NMW has increased by 60% in a decade since its inception in i998.   HAS YOURS ? ? ?

During the recent Labour Party conference Prime Minister Mr G Brown announced that there will be no standstill in rises and that the national minimum wage will rise for the next five years. 

This action appears to cancel out his own creation the ‘Low Pay Commission’ which can apparently now be demolished and put out to grass as a quango ‘no longer needed’ which will save the country much needed cash in these recessionary times.

. 

CIGARETTE FRAUD SYSTEM SCAM
Has it been tried on any of our members yet ? ?

Apparently the following scam is operating in any store where the sales assistant turns round to a cigarette gantry, collects the requested packet and places it in the basket of the intended, seemingly innocent purchaser.

Unless an EPOS system exists in the store usually the assistant turns around to glance at the pack price and the scam only takes a couple of seconds to complete.
These two or three seconds is all it takes for the  fraudster to replace the good pack of cigarettes in the basket with a real cigarette packet filled with a wad of cotton wool or similar and re-cellophaned to make it appear original.  
The scammer then simulates not having their wallet or cash with them and leaves the store.  
Most store owners would now carry on serving waiting customers before starting to replace items from the basket on the shelves and realising a scam had taken place.     By now the perpetrator would be long gone. 
This is a scam/theft which is reported to be regularily  taking place in countries that have gone ‘ dark ‘ on the tobacco scene.      PLEASE WATCH OUT
DISCOUNTED SUBSCRIPTION TIME
Please find with this bulletin your discounted subscription invoice, this year as previous years your committee is helping to keep your costs down by once again offering a discount to early payers during November.

The discounted fees for 2010 are £73-00 for a single store and  £120-00 for two or more under a single person ownership, this will apply for all the month of November.  Both include reclaimable vat.
Standard subscriptions from the 1st of December 2009 until January 31st 2010 the subscriptions due are £80 for a single store with £128 due for two or more stores.

Please read the invoice and complete it fully before returning it to me because it is rather costly and time consuming for both of us if the form has to be returned to you for it to be completed. The data on the reverse side is only used (fully confidentially) for keeping and updating the completely anonymous YIGA date base. 
SMALL JOKE CORNER
My wife sat down on the couch next to me as I was flipping channels.      She asked, 'What's on TV?'
I said,  'Dust'.          And then the fight started..

Two fish swim into a concrete wall. 
One turns to the other and says,  'Dam !'


Two Eskimos sitting in a kayak were a bit cold, so they lit a fire in the craft. 
It sank, proving once again that you can't have your kayak and heat it too.

THE YIGA AWARDS DINNER 2009
Once again the above evening surpassed even the greatest that guests could remember from the past.  Each year things appear to be getting better and better and tributes were paid to the event organiser our Treasurer Mrs Viv Wilby.  From the moment members and suppliers began arriving for the reception there was some one or something to attract their attention.

YIGA members mingled with YIGA suppliers and the award winners drew a lot of applause when they collected their awards and prizes.  The food was excellent as was the D J with his mountain of records.

A very good television magician had been engaged and he added some entertaining mystery to the evening.  
The winners and sponsors were Mrs J Kaur & Mr Dhada of Brighouse who were awarded the ‘ 2009 YIGA Best Store ‘ award and prize sponsored and presented by Eden Farm / Carmine,  Hulleys frozen sponsored and presented the ‘ 2009 Best Village Store’ award and prize to Mrs E Unsworth of York.  The ‘ Best Urban Store ‘ award was to be presented to Mr & Mrs I Singh of Elsecar, but unfortunately remained uncollected. For the first time Parfetts C&C were involved in our event and supplied the sponsorship together with presenting  the ‘ 2009 Best Licenced Store ‘ award and prize to Mr & Mrs S Patel, of Halifax.  The ‘ 2009 Best Post Office ‘ award & prize was presented to Mr & Mrs Reehal of Middlestown and this was sponsored by Your Independent Grocers Association.

This last and most cherished award ‘ The 2009 Lifetime Achievement Award ‘ was presented this year to Mr Kevin Bradley of Hulleys Frozen for his personal commitment to our group.  This award always draws some deep thoughts from our committee when selection is made.  
A very successful Raffle for many supplier donated prizes raised a total of £400 for YIGAs 2009 charity which this year is a Bowel Cancer Research unit.

CHRISTMAS IS NEARLY UPON US
Although it is only the end of October the Christmas lights have been switched on in various towns and cities, large multiple stores have counters full of goodies whilst we in the independent stores are still awaiting our C&Cs etc building up to full speed for the event.  While I had my business I always looked at this festive period with some trepidation as I realised just what the smaller store has to put into the last three days before the big day.
As we had the Spar franchise in the store when we first moved in we had our regular ‘Spar Roadman’ visit us two weeks after our first festive season.  
He asked how much the takings had increased, seemed satisfied and stated that if you were purely a grocery outlet (as we then were) you could add the five weeks prior and the five weeks after the event together, divide the total by ten and your average would be very similar to the rest of the year. 
His prophesy proved just about correct for year after year.in our store even after all the extra work and head scratching that had taken place.
I know I will probably be the first to wish every member and supplier COMPLIMENTS OF THE SEASON from all the YIGA COMMITTEE.as this is the last bulletin until Christmas has been and gone and we enter 2010.
