YOUR YORKSHIRE GROCERS ASSOCIATION GROCERS NEWS BULLETIN FOR MARCH & APRIL 2010.

OMBUDSMAN

At last the government are taking notice of the smaller stores and are suggesting that they are about to appoint an ombudsman to oversee the relations between all the interested parties in our member stores supply chain.  It appears that in this election year they are at last taking a little notice of the report by the Competition Commissions quango that they themselves set up who reported no change was needed in that chain after approx two years discussions. According to the media the only companies benefiting from their deliberations were the large multiples who once again appeared to be wooed customers with no changes suggested to the system.  
ACS and your Association, after much effort of lobbying and representation at government level, appear at last to have been finally heard, had a little sucess and perhaps made a chink in the curtain.  If the chosen ombudsman is given enough teeth to bite, the results could, for the first time, be of immense benefit for all the stores we represent.  We would hope that the results would include a level, transparent playing field, between the buyers belonging to all C&Cs, multiples and the producing suppliers.

NEW BOOZE LAW ID CHECKS
Some months ago the committee at YIGA produced and distributed to members ‘ Challenge 25 Scheme ‘ leaflets and it appears we were way ahead.  A few members who I spoke later said that they thought we were wasting our time but now it has been announced that the government in conjunction with ACS & others  appear to suggest that this method of ascertaining some young persons age without causing embarrassment is really going to be part of the normal practice and replacing the ‘ over 21 years of age scheme ‘ now in use.  I still have a few of the leaflets  available, “ first come first served “ they are completely free if collected from me.

PROPOSED PENSION CHANGES
The government has finally set out the regulations for better provision for the ageing workforce.  Once again it emphasises the part that the employer will play when the regulations begin to come in, the larger companies first from 1st October 2012. This scheme is to be called NEST- The national Employment Savings Trust.

It is a scheme where “ Qualifying Employees “ must be automatically enrolled if not already in a suitable scheme.  Naturally it is going to cost everyone concerned cash, with the figures as of now employer 3%, jobholder 4% and government 1%.  This 1% is in the form of tax relief which gives a total of 8% of Qualified earnings.  Non compliance once again is backed up with massive penalties.  It may pay employers to ask for and take advice from their present pension providers,     If more advice is needed contact
http://www.dwp.gov.uk/policy/pensions-reform/latest-news/ 

BATTERIES AND REGULATIONS
Did you realise or are you aware that the regulations I recently conveyed to you concerning used household batteries came into force on February 1st 2010.  The main requirements are that as a store holder selling dry batteries you are responsible for collecting used cells and recycling them free of charge for the customer.  Any receptacle / container to collect them is sufficient, even an old shoe box will suffice.    No paperwork is needed.

These regulations apply to any store selling more than 32kg of portable batteries per year. This is a quantity I believe most retailers will sell each year to make the fixture holding them worth its footprint area in-store.
Defra states that they have arranged free used battery collection for retailers.  Its website features posters to download, general advice and a battery calculator to work out whether which stores must comply.  The ACS website www.acs.org.uk also contains information including downloadable posters to use in-store.  Or for more information from ACS phone Jenny Brown on 01252 515001. 
MONEY BACK
Although you will personally have to claim it, receiving money back is the theme of this message.  The PPL (Phonographic Performance Limited) have lost their case to retain price levels on appeal.  If you have paid the PPL licence fee for your store background music since 2005 you may have overpaid for your licence, and can reclaim the overpaid amount.  Replacing the blanket fee, across all stores, there will now be a banding system measured by square metres which will bring cost reductions to all local smaller stores.  The ACS website www.acs.org.uk now has all the relevant details of how and where you can write and claim back the overpaid money which is rightly yours.

JOKE CORNER 

TWO FOR THE PRICE OF ONE

A married man should forget his mistakes. Its no use two people always remembering the same thing!


My friend drowned in a bowl of muesli., A strong currant pulled him in.
WHATS HAPPENING TO YOU IN YOUR AREA
What is happening in your community store.  What incidents have you experienced recently, say in the last twelve months ? ?   Has you suffered any shoplifting / stealing, in store attacks, verbal or physical abuse, break ins, ram raids, damage to stock or building, or young people gathering on the forecourt around your door preventing bona-fide customers reaching the store entry.  
If the answer is yes we have, has the offence/s been reported to the police, how have they reacted, if they have, what did they do or say.  Has the police action been as satisfactory as you might have expected as you have been the victim.  Have the police kept you  informed and fed you with up to date information as to the progress they have made with their investigations into your case in the time available since the event.   
We at YIGA are attempting to build up a dossier of facts which have happened to our members, with a view to presenting OUR MEMBERS own thoughts and wishes to the various interested agencies.    
Please let me know by letter or E_Mail and we will do the rest.  Please reply to Geoff. Cox, my address is on all correspondence you receive from your group.

SILK CUT CIGARETTES
To help with your stock rotation we are passing on the information to members that we have recently been informed that the packaging of Silk Cut cigarettes has been altered. The manufacturers will be distributing them in a two step process from the middle of February.  Silk Cut smokers will probably have read the information in one of the inserts in the packs they are using at present. 

Nothing has changed with the taste but the design combines a modern new look and a textured feel from a most popular brand.
DELIVERED NEWSPAPERS
It appears from reading press reports that if you are using some form of outdoor receptacle for your bulk newspapers/magazines deliveries to be deposited in for a couple of hours during early morning, be very careful. There are some low life scum bags wandering about during the night with bolt cutters who are even uplifting the whole chained down receptacles together with the contents inside.  A market must be there for them to rob for, so if you are offered cheap papers etc please don’t accept the offer, the police would much appreciate the number of the vehicle being used.

SNACK MARKET TRENDS IN UK

ARE YOU GETTING YOUR SHARE
A company representative paid me a visited me the other day and as they always do, attempted to baffle me with figures on sales in the impulse market.  During conversation he quoted figures that I automatically thought were fictitious.

That is the reason why this small bulletin piece is headed as it is.   He showed me authentic reports from various sources that showed the market to be worth now around £2 billion yearly , growing at a rate of 7% per annum, which could grow another ½ billion if store owners took full advantage of the market potential and trends.
On these sales figures the articles also gave a little advice, which is stay ahead of the game with having new well advertised products in stock but still having your best sellers in premium positions. That box of new product replacing the least selling old.  It makes sense. 
SUBSCRIPTIONS
At last the subscription season has ended with a sigh of relief from me, your membership secretary.  A process that starts in October and finishes in early February.

Since the group started offering a discount for early subscriptions it has really helped in spacing out the applications to rejoin.  During that discount month of November we have over the years seen a massive increase in members taking advantage which also helps the association with cash flow. 

I sincerely thank everyone who has continued their membership with their association.  It is a members association and it is they who are the mainstay not the elected leadership and committee who are there to work for the general furtherance of everyone involved.
A date for your diary is May 25th 2010 when the Annual General Meeting will take place.  You will be notified as usual a few weeks prior, to accord with YIGA rules.

CHAIRMANS PAGE
Once again your chairman has chosen to write a very interesting article to keep you up to date with what is happening in our sector, the convenience store world. He talks also on how our group are proposing to go about the task of aligning our members with the issues of the day which include CO 2 and ‘ Green ‘ issues.  As usual any comments please to me at 01484 300076.
