YOUR YORKSHIRE INDEPENDENT GROCERS ASSOCIATION NEWS BULLETIN FOR NOVEMBER 

& DECEMBER 2010

NEW HOSIERY, STATIONARY
AND HOUSEHOLD SUPPLIER
Your committee are pleased to announce that a new company CAREPAC have been added to our nominated listed suppliers.  Please see enclosed flyer.
Carepac offer a great range of over 500 non-food essentials ranging from kitchen, cleaning, household and DIY products, to stationary, party, beauty, hair and manicure.  Carepac also stock a wide range of Pretty Legs hosiery and Tommee Tippee babycare products, plus some fabulous seasonal lines to maximise every sales opportunity.  All this with loan product  stands at no cost to members.
Carepac offer a regular van merchandising service, together with a sale or exchange policy, and a 5% invoice discount for Yiga members.

To stock this great range of high margin products, please contact Carepac on 01367 240736 and select option 1 for their sales dept, or call Geoff Cox on 01484 300076.

YIGA 2010 GOLF TOURNAMENT
The second annual competition took place in mid September and as last years Stableford playing format was so successful the same process took place and  once again it was voted a terrific days golfing.

Your chairman Andrew was joined by many members and guests who took part including suppliers to YIGA like ACS and JTI (Gallahers) all with handicaps ranging from 13 through to 28. 

Owing to stocktaking last years trophy winners, Parfetts  C&C were unable to take part.  
Many congratulations to the single ACS representative Chris Noice who won both individual trophies the Longest Drive and Nearest the Pin, with I am advised, great strokes. 
The team called JTI contained two JTI sales staff and two from the other guest players were presented with the trophy immediately before the, once again, excellent evening three course dinner..

Photo shows the winning JTI team members after the golf trophy presentation.
From Left, Guest Paul Smith, Chris Noice of ACS and JTI players David Wright and Ashley Tandy . 
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PRICE INCREASE
I would hope that by now you will have been informed that the cost price of bread has been increased from October 31st 2010.  Therefore the retail price has followed and  now the recommended price of a Warburtons white 800gm sliced loaf is £1-38p with the same weight sliced wholemeal at £1-41.  
Your % discounts will be based on the new cost price. More details are published on the YIGA website.
THE YIGA 2010 AWARDS DINNER
A few tickets are still available for the evening of Saturday November 6th at Waterton Park Hotel, Wakefield.  A terrific evening is expected with the repeat excellence of Mr Mr Michael Jorden a TV rated magician with many types of canapes to begin the evening.  Following is the presentation of the various prestigious 2010 awards to our members by their supplier nominees.  This is to be followed by a delicious three course dinner served with free flowing wine and if the visitors present can move after the food there will be, as last year, the great resident DJ producing music for dancing which will see the evening out.  I can heartily recommend this YIGA heavily subsidised event to all our members and suppliers so please come along and be pampered.   Please ring your Treasurer Mrs Viv Wilby on 01924 828773 for tickets and more details.

CUMBERNAULD  FOODS
Just as we had negotiated with and welcomed Cumbernauld Foods into our group as suppliers it appears that they have suddenly decided to cut their short entry into Northern England by pulling their services out without any warning.   At the time of going to press I have not received any answers to my E-Mails to the MD who was my contact.  I requested answers to direct questions which I asked but nothing has been forthcoming.  Each time I have tried to phone it appears that the line is used for mainly for Fax. 

ONE LINER JOKE CORNER
Two ships in the channel had a crash, one was carrying red paint and the other blue. The crew were marooned.




______
What have Rupert the Bear and Kermit the Frog got in common.       They both have the same middle name

MORE FOOTFALL IN STORES
I saw it firstly in the local press that cigarettes packed in ‘ 14s ‘ could lead to more regular footfall in your store therefore more profit. I was a little mystified me as to how this was to take place but now JTI (Gallaher) our YIGA tobacco tie up company has come up with the same reasoning and produced the flyer accompanying this bulletin explaining the point.. 
It only makes sense that If the smoker perhaps smokes eighteen a day he will visit the store again and perhaps purchase other items. It also follows that if he/she  wishes to physiologically spend less than a five pound note at any one purchase they will most probably be able to do so and obtain their favourite cigarettes now or in the near future when most other manufacturers will probably take the same route.
LOCAL BANK CLOSURES
Local convenience stores must get themselves  prepared for a downward trade pattern if the bank in the close vicinity of their store closes its doors.  This is certainly a body blow and reading some trade press reports after they have interviewed various store owners when this has happened nearby it appears that a very definite pattern emerges of losses of trade up to 30% which is not at all sympathetic to our type of stores or perhaps any retailer in the parade.  

It is suggested that the best way to alleviate this problem and the best way to move forward is to provide a source of cash availability within your own store.  Many do at this present moment with a cash machine on loan from by the various operators either self or company filled.  Another option is to offer a cash back facility if you have  a bank card machine installed.

If you have a post office on site these bank closures could be a blessing in disguise.
FROM THE CHAIR
A bottle of Champagne for the Winner!!!

Cuts, cuts and more cuts, this is all we have heard, since the election and after the spending review, even more public services could be axed.  Public sector unions are clearly against any reduction in jobs and services, but how genuine is their concern?, likewise many big plc’s cannot wait to see the cuts begin, - and the supposed 490,000 job losses – as certain politicians say, - will be offset by more jobs in the private sector!.

As small business owners we all know that unions and plc’s do nothing for small retailers – indeed most new legislation that comes into place has a plc, a legal firm or a union lurking behind government trying to promote its own vested interest.  Surely not everyone is brainwashed by the Tesco dream, and neither do we believe that changes to employment law do not have a vested interest somewhere in the background.  To date David Cameron has been silent about political lobbying – he commented early on in the expenses scandal that he needed to know who was lobbying his M.P’s. -  Have there been changes – I suspect not.

As retailers we are at the heart of the community “The Big Society” it will be the local retailer who ends up sweeping outside his shop, keeping close to his elderly customers, helping them keep costs down by careful buying via promotions, whilst promoting local produce, which cuts food miles.  In return for our efforts what do we actually get?.  Certainly help from the supposedly to be axed Business Links, will not have been forthcoming, neither will retailers I suspect have directly benefited from Yorkshire Forward.  We will all however have suffered at the hands of the bureaucrat, the pen pusher at the planning office, the overly aggressive official in weights and measures or the unhelpful council official over perhaps say parking charges.  We will all surely share the experience of trying to get action over a simple matter from a council!.  We will have all experienced the waste in the supposed business support sector and other areas of government.

The cuts are here – we will have to live with them, but for those who find bureaucracy an 

interference, have never had any business support, what we have never had we will never

miss.  What we will miss are customers, and that is why unlike parts of the public sector

we have to do the best we can for our customers and provide real value for money – keep 

trading and keep smiling – because things are not getting any easier – but with less tax 

and less bureaucracy we might just start to expand our businesses.

Good Luck.

P.S.  A bottle of champagne will be presented to the YIGA member who has proof of receipt of financial support from either Yorkshire Forward or Business Link.

CHRISTMAS GREETINGS
It happens each year when I have to send you your YIGAs seasonal greetings well before the event. Options are limited because of the bi monthly programme of bulletins.

However on behalf of Your Chairman and all the committee please have an enjoyable, peaceful and if possible a restful Christmas filled with good cheer. 

. 
